This newsletter aims to give you information, advice, guidance and useful contacts
during these challenging times.
Up to date information is also available online on the Cumbria County Council
website: cumbria.gov.uk/coronavirus.

Cumbria County Council
An Emergency Support Helpline service from Cumbria County Council and partners is
supporting people at high risk of becoming seriously ill, as a result of COVID-19, and who do
not have support available from friends, family or neighbours.
Every area in Cumbria is coordinating a supply of essential food, medicines and supplies which
can only be accessed via the emergency helpline or email. The requests received asking for
help will then be matched with local support and supplies being offered by community groups,
volunteers, councils and businesses.
Ways to get in touch:





Phone - The emergency telephone support helpline is 0800 783 1966.
Online - COVID-19 online support form.
Email your request for help to COVID19support@cumbria.gov.uk.
The telephone 'call' centre operates Monday to Friday 9am to 5pm, and 10am to 2pm at
weekends and Bank Holidays. The service also accepts referrals from members of the
public who may be concerned about people in their community.

Trading Standards
Cumbria Trading Standards is reminding residents to be aware of unsolicited emails, phone
calls and text messages purporting to be from the government, health officials, service providers
offering grants, refunds, loans etc. – do not respond, and only visit official websites for advice or
support. People can contact Trading Standards if they need advice, the helpline number is 0808
223 1133.
See more about scams online at cumbria.gov.uk/tradingstandards/consumers/scams.asp.
Our local Area Support Teams are working with a range of partners to make sure that we keep
our communities as safe as possible. Email us at: Barrow.AreaSupport@cumbria.gov.uk
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Barrow Borough Council
Barrow Borough Council have suspended face to face assessments for the time being.
They will be continuing to provide as much support as possible remotely, either over the phone
or online:
General Enquiries: 01229 876543
Benefits: 01229 404242
Housing: 01229 876578
Emergency out of hours team: 01229 833311

Health Matters
The NHS remains open for business for non-COVID-19 related issues
Regionally, the NHS has seen a reduction the number of people presenting with stroke and mini
strokes (TIAs). For strokes and heart attacks, early diagnosis and treatment of warning
symptoms can reduce the risk of recurrence, heart failure and even death - so accessing
appropriate healthcare is really important.
We have also seen a reduction in referrals for suspected cancer and GP colleagues are telling
us that fewer people are coming for advice - as we all know early diagnosis and treatment is
essential.
COVID-19 and Children
Masks: Some commercial websites are selling masks for very young children to the public.
Please be aware most paediatric societies do NOT recommend them for children under the age
of 2 years as they represent a significant suffocation risk.
Health alert: For most children, COVID-19 is a mild illness, but for a very small number, it can
cause complications. An alert has been sent to clinicians to warn of a potential COVID-19related inflammatory syndrome that could be emerging in children in the UK. Symptoms include
abdominal pain and gastrointestinal symptoms, as well as cardiac inflammation. These
symptoms are rare and the advice to parents remains the same: if you are worried about your
child for whatever reason, contact NHS 111 or your family doctor for urgent advice, or 999 in an
emergency, and if a professional tells you to go to hospital, please go to hospital .
COVID-19 testing rolled out in Cumbria
Testing for Covid-19 is now available to people in Cumbria at a range of locations. Four sites
can be accessed by anyone who is an essential worker, with a further four sites currently testing
health and social care staff only (including the independent and voluntary sectors).
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Testing is available for all eligible essential workers at sites in Penrith, Kendal, Preston and
Gateshead. Eligible health and social care staff can also access testing in Barrow, Carlisle,
Lancaster and Whitehaven.
To be eligible for testing people must be:
 Currently self-isolating for five days or less due to suspected COVID-19 infection, or;
 A member of an essential worker’s household who has suspected COVID-19 infection
and has been self-isolating for five days or less (which has resulted in the member of
staff self-isolating as well).
Testing is most effective in the first three days of COVID-19 symptoms appearing.
Testing is considered effective up until day five. No testing should be undertaken after
day five, unless for a specific reason.
Importantly, while the people can make their own bookings for Penrith, Kendal, Preston and
Gateshead via the national Government website, to access the Barrow, Carlisle, Lancaster
and Whitehaven sites health and social care staff must be referred for testing by their
employer.
Full details of how to access all testing available to people across the whole of Cumbria can be
found at https://www.northcumbriaccg.nhs.uk/covidtesting
People should check the specific advice on how the particular test centre will work, the age
range eligible for testing and ensure they have an appointment. People will not be tested
without an appointment. Those tested will receive their results by text within a few days.
In addition to the testing sites explained above, there is also a range of other testing activity
underway. This includes:
 Locally agreed arrangements to test residents of Cumbrian residential or nursing homes
that have been developed between Public Health England, Cumbria’s Director of Public
Health and the local health and care system. Community health teams perform the
swabbing, and the laboratory testing is done locally.
 NHS Trust staff are able to access testing through their own organisation.
 Other additional temporary testing facilities may also be offered to meet demand – these
include mobile testing units operated by the Ministry of Defence which are available to
the local area to increase capacity where needed.
If you’re struggling because of coronavirus (COVID-19)
Use this online service from the government to find out what help you can get if you’re affected
by coronavirus. You can use it for yourself or someone else.
You can find information about feeling unsafe, going in to work, paying bills or being
unemployed, getting food, having somewhere to live, mental health and wellbeing. Go to
gov.uk/find-coronavirus-support.
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Beat the Lockdown Blues
Copies of a new guide relating to looking after your mental health
and well-being are being delivered to households across Barrow by
teams of volunteers. If you have not received one you can download
a copy here where you will find practical information about things
you can do now to look after your mental health and well-being, and
also how you can support others.

Access to Prescription Medication
We have also launched a prescription pick up and delivery service. This is for people shielding,
isolating or vulnerable people, who do not have family members or friends who can collect
medication on their behalf.
One of our drivers will collect the prescription from your nominated pharmacy and deliver to you
observing all social distancing guidance. They are all be County Council employees, with CCC
Identity Cards and driving badged vehicles.
If a prescription charge is due, the pharmacy will have to make arrangements for its collection
with the patient themselves or their representative, by either taking a card payment by phone or
providing a credit arrangement until a later date. Our drivers are unable to pay for prescriptions.
Emergency PPE Supplies
For any organisation providing primary care, hospice care, social care and home care – if they
are running critically short on PPE and have exhausted other supply routes, they can phone the
National Supply Distribution Response (NSDR) on 0800 915 9964 for an urgent delivery. More
information here

Money Matters
Small Business Grant Funding
Small businesses and those operating in retail, leisure and hospitality are eligible for a share of
millions of pounds of grant funding, which has yet to be claimed. District Councils are currently
distributing two key Government grants: one for small businesses, and one for businesses in
the retail, hospitality and leisure sectors, designed to help them through the COVID-19 crisis.
More details can be found here
Department for Work and Pensions (DWP) – Frequently asked questions
The DWP has issued a list of frequently asked questions and answers to support people with
employment and benefits support during the COVID-19 pandemic. See here
cumbria.gov.uk
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Guidance for people receiving direct payments
This guidance is aimed at people who receive support via direct payments through personal
budgets and personal health budgets, and local authorities, clinical commissioning groups
(CCGs) and providers who support and deliver care via direct payments. See here
COVID-19: guidance for managing a funeral during the coronavirus pandemic
This advice is designed to assist people who are involved in managing or organising a funeral
related to a death from any cause during the coronavirus (COVID-19) pandemic.
This guidance has been developed to ensure that bereaved people are treated with sensitivity,
dignity and respect; and mourners and workers involved in the management of funerals are
protected from infection. See here

Finally
As time goes on, people will understandably find the ‘stay at home’ (lockdown) scenario
increasingly difficult. For those who are shielding and have been told to stay at home and
isolate for at least 12 weeks, it can seem like there is still a long way to go. Despite this, it is still
very important that people follow the ‘stay at home’ and social distancing guidance.
We have worked with Every Life Matters to produce a guide to looking after yourself and others
includes information on staying well at home. See here.
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Staying Home Saves Lives
Stay safe and be well.
Cumbria County Council
Barrow Area Support Team
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